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The focus of this study is to determine the role of parents as educators, motivators, role models
and as friends for online learning in mathematics. The other purpose of this research is to describe
how the role of parents in online learning in mathematics. This research is descriptive qualitative
research. In this study using data collection with the method of observation, interviews and
documentation by zoom meeting. The results of the research on the role of parents in students'
online mathematics learning show that: the role of parents is very influential on students’ online
mathematics learning activities such as the encouragement that has been given to children is able
to make children more enthusiastic in mathematics learning activities and a conducive
environment can make children feel comfortable and calm during the lesson. Although there are
still some parental roles that are not carried out and are still quite lacking.
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INTRODUCTION

Background This problem started research by stating that children are God's gift that
must be kept and given a good education. Education is considered an attempt to improve the
quality of human resources. During the COVID-19 pandemic, education has been disrupted,
and online learning has become a major alternative. However, online learning has its
limitations, especially in subjects such as mathematics. Parents are considered to have a
significant role in supporting their children during the pandemic, helping them with online
learning, and encouraging learning motivation.

The focus of this study focuses on the role of parents in online learning of mathematics
students in the 5th grade of Sudimara 13 Elementary School as well as the obstacles faced
by parents in this online learning situation. This study aims to assess the extent to which
parental roles affect students' online mathematical learning and to identify the obstacles
faced by parents during online mathematical learning. The purpose of this study is to provide
a deeper understanding of parents' contribution to education during the pandemic and
identify the obstacles they experience in supporting their children’s education.

A review of relevant literature includes three studies on the role of parents in online
mathematics. The first study, conducted by Umi Sa'adah in 2020, aims to explore the role of
parents in improving the mathematics learning motivation of middle school students in
Lebak Village during the COVID-19 pandemic. The method used is qualitative descriptive
research with research subjects focusing on parents and students. The results of this study
show that parental motivation has a great impact on students' learning motivation, both at
school and at home.

The second study, conducted by Laila Kanti Safitri in 2020, also examines the role of
parents, but in increasing children's learning interest in online learning at SD Negeri 5
Central Metro. The study also used qualitative methods with research subjects focusing on
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parents and students. The results of this study show that parents play an important role in
increasing children’s learning in a variety of ways, including providing facilities, giving
advice, and supervising.

A third study, conducted by Siti Nur Khalimah in 2020, found out the role of parents
in online learning in MI Darul Ulum Pedurungan, Semarang City. The research method used
is qualitatively descriptive, with research subjects involving students, parents, and
homeroom teachers. The results of this study show that parents perform a dual role as parents
and teachers, providing means, spirit, motivation, and guidance to children. They also face
various difficulties, including educational and economic constraints, as well as the timing of
employment and child education.

In conclusion, these three studies underscore the importance of parents' role in
supporting children's education during the online learning or COVID-19 pandemic.
Although the focus and subjects of the study vary, these findings suggest that parents have
a significant impact on motivating and increasing children's learning, both in mathematics
and other subjects. Furthermore, this study provides a valuable view of the challenges
parents face in supporting their children's education during online learning situations.

METHOD

In this study, the approach used was qualitative with a descriptive qualitative method.
A qualitative approach was chosen because the data would be presented in the form of
sentence descriptions, and this study analyzed descriptive data in the form of written or
spoken words from people or observed behaviors. The study focused on the role of parents
in the online learning of 5th grade mathematics in Tangerang City. The data collection
methods used include observations, interviews, and study documents. The validity and
reliability of qualitative data depends on the competence of the researcher.

This study was conducted at SDN Sudimara 13 Tangerang in October 2021. Data were
obtained from parents and students, including primary data such as observation results,
interviews, and secondary data such as student math daily scores. Data analysis techniques
involve data reduction, data presentation, and conclusion withdrawal. To verify the validity
of the data, researchers use a variety of techniques such as objectivity, internal constraints,
external constraints, and reliability. Triangulation, peer-to-peer discussions, and checking
are also used to verify the validity of the data.

RESULTS AND DISCUSSION

SDN Sudimara 13 is located in Ciledug, Tangerang-Banten, with 1 teacher's room and
6 classrooms divided into 2 floors and A accreditation. The vision of this school is to form
an active, creative, faithful, pious, noble, healthy-minded, caring, and environmental love.
The study was conducted through a zoom meeting on October 11, 2021 with data sources
from parents and students. The obstacles in online learning in this school include the
difficulty of following zoom meetings by all students, only a few actively participating, and
the lack of parental participation.
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Parents' Role: Parents play an important role in the online
study of mathematics. They serve as educators, encouragement, role models, and friends for
their children. Some parents provide good guidance, while others may have difficulty
providing adequate support. It is important for parents to encourage, guide, and be a good
example for their children. Online Math Study: Online math learning has its own challenges.
Students need to have spirit, strong drive, and the ability to overcome difficulties. A
conducive environment also plays an important role in supporting online learning. Some
students have a high spirit of learning, while others may require extra encouragement.
Difficulties in understanding mathematical materials and problem resolution are common to
students, and parental encouragement can help students overcome these obstacles.

This study illustrates the complexity of online learning, and the role parents play in
helping their children cope with it. While some students may have high levels of spirit and
ability, others may face greater challenges. Encouragement, guidance, and a conducive
environment all play an important role in helping students achieve success in online
mathematics.

CONCLUSION

The conclusion of the research on the role of parents in online learning in the 5th grade
math subject of Tangerang City Elementary School is that the role of parents in online
learning is important because teachers can only teach remotely. Parents should act as
educators, encouragement, role models, and friends for their children. However, there are
also visible obstacles. Although one parent has played a good role in educating and
encouraging their child, there are still challenges in making himself a consistent role model
and also in establishing a comfortable friend relationship with their child. Therefore, there
needs to be more awareness and effort in maximizing the role of parents in supporting
children's online learning during this pandemic.

Online learning of mathematics involves several indicators that can influence how well
students accomplish online learning. These indicators include a sense of spirit, strong drive,
ability to solve problems, desire to learn more, and a conducive environment. Students who
have passion, encouragement, are able to solve problems, want to learn more, and are in a
conducive environment tend to be more successful in online math studies. These factors play
an important role in improving the motivation and quality of student learning in remote
learning situations.
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